inoA 103 3snf uerd pazieroads e 938310 03 AIIIGIXI[J dARY I/ "Yse ased[d ‘spaau InoL s3y yey) Suryjawos 3as jou op noA jJI
. *sa1eyoIng pue SaxXe], 9pnN[oXa pue A[YIUOUI I JA0QE SIILIJ
saoardx4 JuswWI[oIUH YIUOIA O U} 2I0Joq PI[[eoULBd 3
B o h .h
s1 901A19G J1 Ajdde [ $99,] UOHRUNILIDY, ALTeR UWOIIED0] IDWO0ISND Je A)I[Iqe[reae o3} 303[qns are sad1a19g ‘Ardde suoroLIIsaI Urerd)

oreme of ‘PoATEM 9( [[IM S99 SUISSI001] ISPIO
901AI9G ‘safuey)) 90IAI0G I04 ‘39S AL IST

‘[euonIppe SI pue ‘papnour LON St JISNA [eNSIJ TeNSIJW 0} 9qLIOSqNS JeY) SISWO0)SNO SSIUIsng 104 |,
‘s[re3ap Joj sse oseold ‘apqissod s1 pajq Appurof

pue jouraju] paads-ysiH 10§ Od IST ‘@ouelsiq Suo] a1e yey) sour] seuoyd I9U30 Ym S9INUIW SULIBYS "UOED GT'(Q$ 918 SOINUIW UE[d dA0QE PIsT SAINUIN .

JIoj paarem s394 uone[reisu 398 03 uondo s1y} 19915 "ouoyd reysiq 103 yyuow 1ad 8 gT¢ Aed [[Im SIOWOISTIO ssaulsng I[[laueureld ,

! uvj)d uduW])oLusg Yyauomyr 9 "auoyd [esiq 1oy yiuowr 1od g9°H1¢ Aed (I SISWOISNO [BRUSPISIY S[[laUeurerd ,

T ¢Ppajoauuod Junm sbuiavs 06°'1$ sbuans 06°'1$ sbuians G6°0$ sbuiavs G6°0$
Al 3719VD 131AIN

nofi op s.AI Aubw mogy

o n T ,00°69% [] ,00°€9% [] 006+ [] 00'r1$ []

40f yova 05°ZE $ doJ, 338 ¥AQ-QH T S2pn1dul doJ, 328 103161 T Ssapn)our pasmbay doj, 39S ON pa.mbay dog, 35S ON e e
AL IST 03 S6°6€$ [ 7Nages: LWL N1 T g0t 1Nbiqu o1spg papundxyg o1sng }svopvosg  UOISIA3]3] 31qDH

— ¢paosuu0o Jupm sbunns 56°6$ sbuans G6°8$ sbuang 56°¢$ sbuiavs G6°0¢
nofi op s.nd Aubpw moy

s.0d 10uonIPPD 00°06% D 00°es$ D 00°€H$ D 00°'T€$ D ..—LHWZ@W—m—rFﬁ:E

40f S]D1IIDYI PUD dWiL],

PRI 41

spowyg g - sdqis 1/sdquot spowg g - sdquT/sdqus spowyg G - sdqis/sdqie 1owd 1 - sdgy8z1/sdqsp8e
Od ST 01 S6°6€$ wmuwaug paadsw sn)d paadsw paadsw 2317 paadsw pULUI paads Ybig

sbuws G6°19¢ oL dn sbuaws G6°1£$ oL dn sbuiwg 66°91¢ oL dn sbulwg G6°9¢ o1 dn

0S°S$ :ssauisng . . . .
055§ oHIUSPISAY ooor$ [ ooocs [ oo'st$ [ ooss [

g SIMUIN 000T ¢ S2INUIW 009 g SINUI 00E g SaINULN 00T aoum3siq buog

‘pauinbau s1 31510 asrwaud 1 m:o_w.%w

S/°6Z$ :ssaulsng . or°SI$ D . 6Z°FPIS$ D
00°SZ$ :1p1uUaP1Say

M-I -0 ‘AI-11Po /m M-I -0 ‘AI-11PO /M
fddp Aivw s2640Y> [PUCIIPPD HOM-TIPD PNA-TIPD ‘AI-1PD /¢ HOM-TIPD PNATIPD ‘AI-1PD /¢ Q%:OU @

N—WEE

ssauisng 1013UspISaY auoyq 1073161

uonwIPISUT saipy Ayjuol 210438

:SS2IPPY [TeN-J

# ownAeq :S$SIppy 3ulrein

# ouoydg :UOT}BD0T 9DIAIIG

.1 ssaulsng J0# "09S 008 PQUWEN

:(K&&L /pp /wrw) yaIIg JO 93RQ UuoDWLLOJUT 4J2UWO0ISN)D

"UOTJBULIOJUI [euonIppe 10} soded 3UIMO[[0] 998 '2AIIBIULSAIdIY 9IIAIIS JoWO0ISN)) B ISk asea[d suonsanb Lue aaey noL ji
"PadeiInoous aJe soul o[dn[nuw pue juswalinbal e S1 9014198 U0y [e3I3IJ "MO[2q PII3 29U} Ul SIJIAIIS 9I0W IO dIYJ, 109[3S
puUE uorjewIojuy IdW0ISNY 3Y) 2319[dw0d 3aseI[d 'S3UIABS UMO JNOA Uu3rso 03} AM[Iqe aY)} I9J0 03 paseald st THLAIN

uonvaI)ddy ubisaqg hg sbuians




Payment Options

EZ Pay Options
The Middleburgh Telephone Company offers a way of making it easy to pay your monthly bill(s).
It is called MIDTEL E-Z Pay Program.
The MIDTEL E-Z Pay Program allows you to pay your monthly bills for all of your

Middleburgh Telephone family of companies from your credit card
(MC, Visa, Discover or American Express), checking account, or savings account.

Your payments will be automatically deducted on the 10th of the month,
or the next business day thereafter if the 10th falls on a weekend or holiday.
If you are interested in the MIDTEL E-Z Pay program, please let a Customer Representative
know and they will give you the proper forms to fill out.

Would you like EZ Pay? Yes or No

Pre Payment Options

Pre-payments options are available, but are optional.
We do recommend pre-paying if you are concerned about the amount of your first bill.
The pre-payment can cover installation, monthly fees, and add-on services if you choose.

NOTE: This is for ONE TIME payment only, this information will not be used for any on-going monthly charges.

I would like to Pre-Pay Q Visa O MasterCard Q) American Express () Discover
QO Credit or Debit Card Card #:

QO cash O Check Expiration (mm/yyyy):

Pre-Paid Amounts MTCO: $

Special Instructions:

By signing this form I agree to all terms and policies set forth by The Middleburgh Telephone Company, MTLD, MIDTEL
NET, and MIDTEL CABLE TV, Inc. I affirm that I am the account holder and I am authorized to make changes to this
account. I agree to pay the rates established for each service and agree to the rules and regulations set forth in
The Middleburgh Telephone Company’s tariffs. Savings Plan minutes are for directly dialed domestic US calls only. Rates
are subject to change. MIDTEL CABLE TV rates and channel changes are subject to change with a 30 day notice.
Your application for service may be subject to a credit check. Mandatory regulatory installation fees apply to new
telephone customers only. Services are subject to availability at customer location. Certain other restrictions may apply.

Signature: Date:

MTLD NET CATV
AM/PM Date AM/PM Date AM /PM Date
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Please fill in the following information and select the additional services.
If you have any questions please ask a representative.
We will do our best to install your service within 5 business days,
unless construction work is involved.

Additional Information

Directory Name: Same as Customer Name: [J

Date Ready for Service: Prior Resident (if known):

Would you like the Phone Number Listed? O or Non-Published? O

Do you Own or Rent? If Renting, Landlord name:

Telephone Equipment: Customer Provided? Q or Leased Equipment from MTCO? o

(Please note: A residential telephone service will be reclassified to business service if used for business
purposes, or if the telephone number is advertised in connection with the sales of products or services.)

Installation

O 1 would like The Middleburgh Telephone Company to install my Telephone Inside Wire. The
following charges will apply: $65.00 minimum charge covers one hour of labor, additional
time will be billed in 1/2 hour increments of $32.50. Inside Wire is charged at $0.20 per
foot and Telephone Jacks are billed at $6.00/each.

Number of Jacks Required?

O 1 do not need to have any inside wire installed.

O 1 will arrange for the installation of telephone inside wire, either myself or from an outside
vendor. For your convenience, we do offer Telephone Inside Wire for sale in 50-foot
increments.

Maintenance

The Middleburgh Telephone Company offers Inside Wire Maintenance for $2.00 per month per
telephone line. This service covers all telephone inside wire and telephone jacks. It is optional
and can be discontinued at anytime. Please ask for any questions or details.

O Yes, 1 would like the MTCO Inside Wire Maintenance Plan

(@) No, I will maintain the Inside Wire myself

Call Restrictions
I hereby request that the following call restriction(s) be placed on my telephone number:

Non-Chargeable Restrictions Chargeable Restrictions
O 900 Area Code Calls O All Long Distance Calls*

QO Third Party Calls O International (country code only calls)
O Collect Calls O Include Caribbean

O Modem Line Local Calls Only QO Include Canada Q Other (specify)
.. *Casual Call (10-10 calls) will only be blocked by requesting
Non-Chargeable Restrictions an All Long Distance Calls Restriction.

O All Call Restrict Non-Recurring Charge (Waived on New Installation)
QO Per Call Restrict (default) Residential $25.00 Business
(Note: Calls to 911, toll free numbers, and
900 numbers will transmit the calling number
and are NOT capable of being blocked.)

Monthly Recurring Charge
Residential . Business
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Please take a look at the additional features that can be easily added to your Savings
Plan. If you do not see something below that fits your needs, please ask as we want to
accommodate your request.

Calling Features

CC3 Features

Features Included in CC3 for $5.00/month
Call-ID*
Call Waiting*
Call Forwarding*
*Included in SBD

Standalone Feature Selection

$4.00/mo Residential
$5.00/mo Business

$3.00/mo Residential
$4.00/mo Business

$2.00/mo Residential
$4.00/mo Business

Non-Recurring Charges
Residential
Business

With the use of a Call ID device, a customer can determine
the number calling before answering the phone, if the
number has not been blocked by the sender.

Note: A Call ID device will need to be purchased for
the use of this feature, ask for details.

Three Way Calling

Monthly Charges
Residential

O Business

Non-Recurring Charges
Residential

Business
Allows an existing call to be held while a second call is

placed and then added to the existing connection. If
applicable, customer pays for the calls from their phone.

Additional Calling Features

Monthly Charges

O Small (10) 30-Second Messages
Residential & Business

O Medium (20) One-Minute Messages
Residential & Business

O Large (25) Two-Minute Messages
Residential & Business

O X-Large (30) Three-Minute Messages
Residential & Business

Non-Recurring Charges
Residential
Business

Allows customers to send, listen to, and save messages
from callers, and reply or send messages to others on the
system. Can be accomplished with a single call from any

touch-tone phone, 24 hours a day.

Distinctive Ring

Monthly Charges
Residential

O Business

Non-Recurring Charges
Residential

Business

Enables the customer to have an additional phone number
associated with a single access line. The primary number
will ring normally, while the other number will have its
own distinctive ringing pattern for identification of calls.

Additional Call Feature(s):

The Middleburgh Telephone Company offers many more calling features.
Anonymous Call Rejection, Automatic Re-Dial, Call Return, Call Hold, Call Forward-Busy,
Call Forward-Don’t Answer, Call Forward-No Answer, Remote Call Forwarding, Hot Line,
Warm Line, Speed Calling, Wake-Up Service (Reminder Service), Do Not Disturb, Priority
Ringing, Selective Call Forwarding, Call Screening, Special Call Acceptance.

Please Note: Customers are responsible for all applicable toll charges associated with forwarded,
predestinated and call returned numbers. Prices are subject to change with 30 day notice.
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INTERLATA EQUAL ACCESS CARRIER CHOICE

SELECT A CARRIER TO PROVIDE YOUR NON 518 AREA TOLL SERVICE (ORDER IN
WHICH COMPANIES ARE LISTED IS ALPHABETICAL AND DOES NOT INDICATE A
PREFERENCE NOR A RECOMMENDATION). YOU SHOULD CONTACT THE CARRIER
YOU SELECT TO SET UP AN ACCOUNT.

() ACC Long Distance Business Only/1-800-456-6007

() ACN 1-888-226-9013

() Amerivision Comm. 1-800-800-7550 (CIC 0284)

() AT&T Long Dist. Business/1-800-222-0400 Residence/1-800-222-0300(CIC 0288)
() Broadwing Telecom 1-800-422-1199 (CIC 0071)

() Broadwing Telecom 1-800-994-9638 (CIC 0948)

() BTI 1-800-849-2111 (CIC 0833)

() Cable & Wireless Business Only/1-800-486-8686 (CIC 0223)

() CII 1-800-877-1118

() eMeritus Comm. Business/1-800-871-0999 Residence/1-800-962-4631 (CIC 0457)
() Excel Telecomm. Business/1-800-209-8133 Residence/1-800-875-9235 (CIC 0752)
() Global Crossing Business/1-800-466-4600 Residence/1-800-482-4848 (CIC 0444)
() Group Long Dist. 1-800-728-3288 (CIC 5453)

() Incomnet Comm. 1-800-569-4682 (CIC 0603)

() LCI International Business/1-800-860-1020 Residence/1-800-860-2255 (CIC 0432)
() MCI Telecomm. Business/1-800-888-0800 Residence/1-800-444-3333

() Middleburgh Tel LD 1-888-438-6853 ***

() Sprint Business/1-800-877-4020 Residence/1-800-877-4500 (CIC 0333)

() Telec 1-800-728-3288 (CIC 6060)

() Unidial 1-800-393-7300 (CIC 5957)

() Verizon Long Dist. Business/1-800-483-1660 Residence/1-800-483-3737

() Verizon Long Dist. Smart Touch Residential Only/1-877-527-5202

XX Verizon Enter. Sol. Business Only/Contact Carrier 1-800-597-7844

() WorldCom 1-800-864-4060

() Xtracom 1-800-728-3288 (CIC 6678)

() No Pic No Presubscribed Carrier

*** Credit check will be run

Kkkkhkkkhkhkkkhhkkkhhkkkhhkkkhhkkhhkkkhhikkhhikkhhkkkhhkkkhhkkkhhkkkhhkkkhkhkkkhkhkkkhkhkkkhkhkkkhkixk

INTERLATA (OUTSIDE 518 AREA) PIC FREEZE
(Pre-subscribed Inter-exchange Carrier)

AUTHORIZATION FORM

CHECK ONE: O AbD O cHANGE O REMOVE

[ UNDERSTAND THAT MY PIC WILL BE FROZEN AND CANNOT BE CHANGED
WITHOUT MY WRITTEN AUTHORIZATION.
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INTRALATA EQUAL ACCESS CARRIER CHOICE

SELECT A CARRIER TO PROVIDE YOUR 518 REGIONAL TOLL SERVICE (ORDER IN
WHICH COMPANIES ARE LISTED IS ALPHABETICAL AND DOES NOT INDICATE A
PREFERENCE NOR A RECOMMENDATION). YOU SHOULD CONTACT THE CARRIER
YOU SELECT TO SET UP AN ACCOUNT.

() ACC Long Distance Business Only/1-800-456-6000

() ACN 1-888-226-9013

() Amerivision Comm. 1-888-742-0555 (CIC 0284)

() AT&T Long Dist. Business/1-800-222-0400 Residence/1-800-222-0300 (CIC 0288)
() Broadwing Telecom 1-800-422-1199 (CIC 0071)

() Broadwing Telecom 1-800-994-9638 (CIC 0948)

() BTI 1-800-849-2111 (827 & 295 Exchanges Only) (CIC 0833)

() Citizen’s Long Dist 1-800-726-3539

() eMeritus Comm. Business/1-800-871-0999 Residence/1-800-962-4631(CIC 0457)
() Excel Telecomm. Business/1-800-209-8133 Residence/1-800-875-9235(CIC 0752)
() Global Crossing Business/1-800-466-4600 Residence/1-800-482-4848 (CIC 0444)
() Group Long Dist. 1-800-728-3288 (CIC 5453)

() Incomnet Comm. 1-800-569-4682 (CIC 0603)

() MCI Telecomm. Business/1-800-888-0800 Residence/1-800-950-5555

() Middleburgh Tel LD 1-888-438-6853 ***

() Qwest Comm. Business/1-800-860-1020 Residence/1-800-860-2255 (CIC 0432)
() Sprint Business/1-800-877-4020 Residence/1-800-877-4500 (CIC 0333)

() Telec 1-800-728-3288 (CIC 6060)

() Unidial 1-800-393-7300 (CIC 5957)

() Verizon Residential Only 1-800-822-4458

() Verizon Long Dist. Business/1-800-483-1660 Residence/1-800-483-3737

() Verizon Long Dist. Smart Touch Residential Only/1-877-527-5202

XX Verizon Enter. Sol. Business Only/Contact Carrier to subscribe 1-800-597-7844
() WorldCom 1-888-742-0555

() Xtracom 1-800-728-3288 (CIC 6678)

() No Pic No Presubscribed Carrier

*** Subject to Credit Check

Kkkkhkkkhhkkkhhkkkhhhkhhkkkhhrkkhhkkkhhrkkhhikkhhkkkhhkkkhhkkkhhkkkhkhkkkhkhkkkhkhkkkhkhkkkhkhxkkhkixk

INTRALATA (518 AREA) PIC FREEZE
(Pre-subscribed Inter-exchange Carrier)

AUTHORIZATION FORM

CHECK ONE: O AbD O cHANGE O REMOVE

[ UNDERSTAND THAT MY PIC WILL BE FROZEN AND CANNOT BE CHANGED
WITHOUT MY WRITTEN AUTHORIZATION.



High Speed Internet

Please fill in the following information and select any additional services.
If you have any questions please ask a representative.

Additional Information
Which phone number would you like High Speed Internet installed on? -

How many computers of each would you like hooked up? Desktop: and/or Laptop:
Which Operating System(s) are you using? WinXP:____ Vista: ___ Windows7: ___ Mac: ___

Do you require a MIDTEL Wireless Router? No: or Yes: ($3.95 monthly charge)

Do you need a Static IP Address? No: or Yes: ($5.00 monthly charge per Static IP)

Please note: Windows 95, 98, ME, NT, and 2000 are no longer supported or installed by MIDTEL NET.
Mac requires OS 8 or newer.

Usernames and Passwords

Please choose up to 5 Usernames and Passwords that you would like for E-Mail.

Username: Password:

Username: Password:

Username: Password:

Username: Password:

Username: Password:

Note: Please use 4 to 32 characters for Usernames & Passwords. Usernames and Passwords cannot
contain the same name or phrase. Special characters (.) (-) (_) can be used, however (.) cannot be used in
the first two positions or last position of Usernames. Be aware that Passwords are Case Sensitive.

Network Equipment and Services

Desktop Ethernet Card $20.00/ea Wireless Router Configuration

Laptop Ethernet Card $55.00/ea Wireless Monthly Charge $3.95/mo
5-Port Ethernet Switch $45.00/ea Additional Mail-Boxes $2.00/mo
8-Port Ethernet Switch $65.00/ea ($2.00 Set-up Fee per Mail-Box)

CAT-5e Wire $0.50/ft Static IP Address $5.00/mo

Networking Labor (1/2hr increments) $6500/h1" Website HOSting $ 1995/1’1’10
Secured Server $5.00/mo
($30.00 Set-up Fee)

Custom Solutions are available for your home I(?Iz‘slts(;n:,il:?;t?;'zfcfnfigurtatlon 22283;2;
or office. Please ask for details! (1/2hr increments) ’

Installation and Service Includes
Provisioning, Testing and Filtering of Telephone line for High Speed Internet Service.
Set-Up and Installation to a single PC (Additional PC’s billed at Time and Material prices).
5 E-mail Addresses (One e-mail address with mSpeed Lite Package).

Secure Web E-mail - Check from anywhere there is an Internet connection.
10 Hours of Dial-Up service for roaming and/or back-up.

30MB of Web Space

24 x 7 Technical Support




Cable Television @Mlom CABLE

Please choose additional programming that you wish to receive below.
Analog Expanded Basic is included with mDigital for other CABLE Ready TV’s.
High Definition (HD) programming requires both a HD Set Top Box and a HD Television.

Equipment Selections

Analog: Additional HDMI Cable (6ft)

Digital: Coaxial Cable w/ends

HDTV: Inside Wire Maintenance

(Coaxial Cable Only)
Set-Tops

Additional Digital Set-Top Box $6.95/mo/set-top

Additional HD-DVR Set-Top Box $12.95/mo/set-top
(Includes 6ft HDMI or Component Cable)

High Definition (HD) Programming requires both a HD Set-Top Box and a HD Television.

Digital Tiers & Premiums

QO Lifestyle Tier $3.95/mo $15.95/mo
O Lounge Tier $3.95/mo i $12.95/mo
O Lifestyle & Lounge $6.95/mo $14.95/mo

Combo O starz & Encore $14.95/mo

fapk m
O HDTV Tier $6.95/mo o HBO & Cinemax $24.95/mo
*HDTV Tier requires HD-DVR Set Top Box O P s $36.95 /
remium Suite . mo

Adult Channels

(@) Playboy $17.95/mo
O Club Jenna $19.95/mo Please Note: Value Packs are not

O Fresh $19.95/mo eligible to be added to a
(@) Spice Xcess $19.95/mo Savings Plan
O Hustler $24.95/mo

Music Choice for Business Customers

O With mDigital $25.00/mo O Without mDigital $41.95/mo
Digital Set-Top Box Included

49 Music Channels from Music Choice
Residential Digital Music is FREE with mDigital.




Savings By Design Notices

Buried cable is always owned by the customer. The Middleburgh Telephone
Company assumes no responsibility for buried cable and maintenance is not
available on buried cable.

Attention:

All bills are rendered the first of each month and are due upon receipt. Payment within ten days is
requested. Payments are due by the 23rd of each month; after that date, unpaid accounts are
considered delinquent. Please bring or send the payment page from your bill when payment is made.
All bills stand correct and will not be adjusted after the tenth of the month of the bill. Applicants are
subject to approval and will be notified if a deposit is required.

All New Subscribers:

Per CC Docket 91-115, we are required to notify you of the following FCC regulations.

Whenever you accept a third number or collect call, we are required to release your billing name and
address (BNA) information to the Interexchange Carrier (IXC) that handles the call. This information is
necessary to enable the IXC to bill you for the call, should it not be billed on your Middleburgh
Telephone Company bill. According to the FCC regulations, IXC’s can use your BNA information for
several reasons other than billing, which include verification for pre-subscription and new address
purposes, fraud prevention, and similar non-marketing purposes.

NONPUBLISHED Customers ONLY:

As a non-published customer, your number does not appear in our telephone directory, in directory
assistance, etc., nor do we release it if we receive a request. Regarding the above FCC regulations, you
have a choice as to whether you want to have your BNA released in the above described circumstances.
However, should you choose not to allow BNA release, you may not be able to make third number
calls or receive collect calls on your telephone number. Initial below if you wish to restrict BNA
release. Otherwise, we are required by the FCC to release your BNA information to requesting IXC’s.

AS A NONPUBLISHED CUSTOMER, I hereby request that, under no circumstances, is my Billing Name
and Address (BNA) to be released. I understand that I may not be able to make third number calls, and
may not be able to receive collect calls on my telephone number.

Do Not allow my BNA to be released (initial)

NOTICE: For the Protection of YOUR Privacy
YOU MUST PROVIDE US WITH THE CURRENT BILL STATEMENT

If you do not have your bill statement with you we CANNOT share any customer information
NOT EVEN THE AMOUNT OF THE BILL WITHOUT YOUR IDENTITY BEING AUTHENTICATED.

You then will be asked to provide us with a valid Government issued photo ID that matches the name
on the account. If you do not have this and have misplaced your bill statement we will be happy to
mail you another copy to the billing address we have or call you at the number of record. We will be
glad to accept any payment towards your account in any amount you choose but we CANNOT share
any account information without proper ID or the bill statement.

We apologize for any inconvenience this may cause. Federal CPNI Laws dictates these safeguards to
protect your privacy and the information contained on your monthly bill.




